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European Union

Publication of Supplement to the Official Journal of the European Union
2, rue Mercier, 2985 Luxembourg, Luxembourg Fax: +352 29 29 42 670

E-mail: ojs@publications.europa.eu Info & on-line forms: http://simap.europa.eu

Contract award notice
(Directive 2004/18/EC)

Section I: Contracting authority

I.1) Name, addresses and contact point(s):

Official name:  Fabrick Housing Group National ID:  (if known) _____

Postal address: 2 Hudson Quay, Windward Way

Town:  Middlesbrough Postal code:  TS2 1QG Country:  United Kingdom (UK)

Contact point(s):  _____ Telephone: +44 1642773653

For the attention of:  Ian Beverley

E-mail:  ian.beverley@npg-ltd.com Fax:  _____

Internet address(es): (if applicable)
General address of the contracting authority:  (URL) www.fabrickgroup.co.uk

Address of the buyer profile:  (URL) http://www.fabrickgroup.co.uk

Electronic access to documents:  (URL) _____

Electronic submission of candidatures and requests to participate:  (URL) _____

I.2) Type of the contracting authority

 Ministry or any other national or federal authority, including their regional or local sub-divisions

 National or federal agency/office

 Regional or local authority

 Regional or local agency/office

 Body governed by public law

 European institution/agency or international organisation

 Other: (please specify)

I.3) Main activity
General public services

Defence

Public order and safety

Environment

Economic and financial affairs

Health

Housing and community amenities

Social protection

Recreation, culture and religion

Education

mailto:ojs@publications.europa.eu
http://simap.europa.eu
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Other:  (please specify)

I.4) Contract award on behalf of other contracting authorities

The contracting authority is purchasing on behalf of other contracting authorities:

 yes   no
information on those contracting authorities can be provided in Annex A
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Section II: Object of the contract

II.1) Description

II.1.1) Title attributed to the contract:
Telecoms Services Framework

II.1.2) Type of contract and location of works, place of delivery or of performance:
(choose one category only – works, supplies or services – which corresponds most to the specific object of your
contract or purchase(s))

Works Supplies Services
Execution
Design and execution
Realisation, by whatever means

of work, corresponding to the
requirements specified by the
contracting authorities

Purchase
Lease
Rental
Hire purchase
A combination of these

Service category No:  5

Please see Annex C1 for service
categories

In case of contracts for service
categories 17 to 27 – see Annex C1
– do you agree to the publication of
this notice?

Main site or location of works, place of delivery or of performance :

UK

NUTS code:  UK

II.1.3) Information about a framework agreement or a dynamic purchasing system (DPS)
The notice involves the establishment of a framework agreement

The notice involves contract(s) based on a dynamic purchasing system (DPS)

II.1.4) Short description of the contract or purchase(s):
Fabrick Housing Group was created in 2008 by bringing together two successful Tees Valley based Registered
Social Landlord (RSL) companies; Tees Valley Housing, a traditional housing association and Erimus Housing,
formed from the large scale voluntary transfer of properties from Middlesbrough Council. Norcare, a Newcastle
based charity providing supported housing services to vulnerable people, joined the Group in July 2012.
The partnership means the companies can share regeneration and development expertise, resources, skills and
knowledge to ensure greater efficiencies and enhanced services for all residents. Together, the partners in the
Group manage more than 15,000 homes, from North Tyneside in the north to York in the south, with the majority
of homes in Middlesbrough and Stockton-on-Tees.
Further information is available on the Group’s website www.fabrickgroup.co.uk.
This framework agreement will be accessible by UK Public Sector Bodies – including but not limited to Local
Authorities, Central Government Departments, NHS Bodies and Police & other Emergency Services. The
framework will also be open for use by all other public sector contracting authorities (as defined in Article
1(9) of Directive 2004/18/ EC and implemented by Regulation 3 of the Public Contract Regulations 2006) or
their agents. These include but are not limited to central government departments and their agencies, Non-
Departmental.
Public Bodies (NDPBs), NHS bodies (including; acute trusts, ambulance trusts, primary care trusts, care
trusts, NHS hospital trusts, strategic health authorities, mental health trusts, special health authorities), Local
Authorities (as defined in Regulation3 (2) to (5) of the Public Contracts Regulations 2006 ('the Regulations'),
Police Authorities (as defined by Regulation 3 (1) (j) to (p) of the Regulations), Emergency Services,
Educational. Establishment (including Schools, Universities, Academies, Colleges of Further Education) and
Registered. Social Landlords who have a need to purchase these services. Please see the following websites
for further details:
http://www.civilservice.gov.uk/about/resources/ndpbs.aspx
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http://www.edubase.gov.uk/EstablishmentFind.aspx
http://www.schoolswebdirectory.co.uk/localauthorities.php
http://education.gov.uk.academies/a0069811/map-of-open-academies-and-schools-submitting-applicationshttp://
www.hefce.ac.uk/unicoll/
http://www.police-information.co.uk/police-directory http://www.nhs.uk/ServiceDirectories/Pages/
AcuteTrustListing.aspx
http://www.directgov.uk/en/DI1/Directories/AZOfCentralGovernment/index.htm
http://www.cabinetoffice.gov.uk
http://www.housingcorp.gov.uk/server/show/nav.490
http://www.charity-commission.gov.uk/registeredcharities/first.asp
http://www.buy4wales.co.uk/UsefulResources/contractsframeworks/organisationlist/poaplist-html?cat=14318
http://www.aupo.ac.uk
http://www.bufdg.ac.uk
This Framework is being let to complement and not compete with the existing GPS PSN national framework. It
offers access to solutions to requirements that do not need to be PSN accredited, thereby reducing the potential
for inbuilt cost. It also addresses some specific specialist needs not readily identified within the offering in the
GPS PSN contract.
Equally important, because it does not specifically require PSN accredited suppliers, it offers an opportunity
for SMEs to bid and potentially win access to Public Sector business. This is totally in keeping with the
Government’s expressed requirement to open up public sector business to small businesses in general, and
those not able to compete for business offered through the GPS PSN framework in particular.
Fabrick Housing Group (the Group) intends to award a Framework contract for Telecommunications and
Networks Services for use by itself and other bodies in the Public Sector with particular attention to meeting the
specific needs of the Registered Social Landlords’ sector, and those of the Education Sector. The Framework
contract will form the basis of the financial and contractual arrangements between each Public Sector Body
using the Framework and the Service Providers nominated under it.
The nature of services available under the Framework is wide-ranging and is divided into Lots as described
below. It is intended to nominate a minimum of 3 and maximum of 6 providers for each Lot, exceptionally
these boundaries may be broached if it is deemed in the best interests of potential end users to ensure service
provision or better value.
The framework agreement is let on behalf of Fabrick Housing Group, and the Framework Contract will be
Contract Managed on their behalf by Dukefield. The tender is also available for Higher Education and Further
Education institutions including members of the Crescent Purchasing Consortium and, as per their joint
contracting programme, other bodies that could potentially be interested in accessing the agreement include
various University Purchasing Consortia and British Museums. The framework agreement will also be open
for use by all other public sector contracting authorities (as defined in Article 1 (9) of Directive 2004/18/EC and
implemented by Regulation 3 of the Public Contract Regulations 2006) or their agents.
The framework agreement is divided in to the following lots:
Lot 1: Unified Communications Solutions
This Lot covers all encompassing solutions offering for example Desktop Agent/Supervisor, Contact Centre,
Video Conferencing, and Email and Text management functionality. Software and hardware offered is expected
to include as a minimum the following key deliverables:
• Servers
• Telephony
• Unified Messaging
• IP Phones and Softphones
• Licences
• Implementation
• Operations Support
Lot 2: IP Telephony, Voice over IP services and Call Tariff Packages
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This Lot encompasses the provision and support of telephony systems utilising IP networks and/ or IP
transmission/ switching. These may be:
• Voice over IP (VoIP) gateways for connection of external calls using PABX systems as proposed in Lot 5 below
• LAN-based IP telephones
• Integrated desktop/ laptop IP telephony applications
• Session Initiated Protocol (SIP) based services for voice calls over internet/ intranet/ extranet services.
Lot 3: Wide Area Network (WAN), Virtual Private Network (VPN) and Broadband Services
This Lot encompasses the provision and support of external digital/ data network connections. These may be:
• Point to Point Leased Lines between customer sites/ locations (WAN)
• Point to Multipoint Leased Lines comprising a Virtual Private Network (VPN)
• Dedicated virtual networks (VPNs) using broadband access network technologies such as ADSL, VDSL, etc.
• Dedicated network services such as direct fibre provision, microwave radio, direct optical links, etc between
customer sites/ locations.
• Dedicated or discrete ‘always on’ access circuits at speeds of 2Mbs to 300Mbs.
Lot 4: Local Area Network (LAN) and associated services
This Lot encompasses the provision and support of digital connections, network equipment and servers, along
with associated support services within premises. For the avoidance of doubt, internal LANs within premises can
also be extended between premises, where:
• The connection between premises remains within the curtilage of the organisation’s property and does not
traverse a public highway (unless by means of a communication system described below), or
• The connection is conveyed between premises owned or occupied by the organisation by means of a radio or
optical link, or a cable carried within a duct owned by the organisation.
Lot 5: PABX systems, PSTN Lines and Call Tariff Packages
This Lot encompasses the provision and support of switching systems for internal and external telephony, along
with associated connections to switched telephony services. These may be:
• PBX systems with dedicated operator functions
• Hybrid Office ‘Key Systems’
Lot 6: Mobile Devices, Services and Tariff Packages
This Lot encompasses the provision and support of mobile telephony and data devices, together with
associated billing and connection and information services, These include:
• A range of mobile telephones including smartphones
• Mobile data devices for 3G, HSDPA etc including devices providing local personal wifi capability
• Mobile information devices utilising a combination of 3G, HSDPA, 802.x wifi, Bluetooth etc
• Specific Mobile Voice, Text and Data Call Tariff Packages
• Information services to and from mobile or fixed devices which may be offered commercially to the
organisation for use by third parties.
Lot 7: Solutions Design and Support
This Lot encompasses all technical and operational design services related to the provision of solutions that
comprise various services above as proposed by the bidder. Bidders must:
• Define which of the services proposed above they are able to offer as part of an integrated solution
• Define the scope and extent of design services offered for such solutions
• Define the scope and extent of support services offered for such solutions
Lot 8: Installation and Provisioning Services
This Lot encompasses all technical and operational services related to the provision of solutions offered under
Lot 7. These do not include ‘basic’ provision, installation or implementation of the services offered under Lots 1
to 6, which should be included as part of the service offering and associated price. However, services under this
Lot may include:
• Project management of solution implementation
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• Co-ordination of solution implementation and installation across multiple suppliers
• Acceptance testing on behalf of the client/ customer
Lot 9: Maintenance and Management Support
This Lot encompasses all technical, operational and management support services related to any solutions
offered under Lot 7. These do not include ‘basic’ maintenance and support of the services offered under Lots 1
to 6, which should be defined in the relevant Lot alongside the service offering and associated price. However,
services under this Lot may include:
• Overall solution support, e.g. network monitoring and management
• Incident management
• Performance monitoring including utilisation reporting and capacity planning etc
Lot 10: Billing and Estate Management
This Lot relates to services offered to ensure the most cost-effective and efficient running of services offered
under Lots 1 to 6 and solutions offered under Lot 7. Bidders are invited to describe services they wish to offer to
ensure ongoing Best Value/ Value for Money for their clients, including for example:
• Inventory management
• Third Party Billing Analysis and Management etc
Lot 11: Consultancy Services
This Lot relates to other telecoms professional services offered by the bidder which do not fall under Lots 1 to
10.
Lot 12: Partnering Opportunities
This Lot relates to the use of infrastructure, systems or services offered above as a revenue generating
opportunity for an end user/institution. This may include but is not limited to:
• Mobile phone provision, support and call tariffs
• Broadband and Internet services across any WAN/ LAN or other connection provided under this Framework
• Mobile Information Services such as those described in Lot 6.

II.1.5) Common procurement vocabulary (CPV)
 Main vocabulary Supplementary vocabulary (if applicable)
Main object 64200000  
Additional object(s) 64210000  
 64212000  
 64214400  
 64215000  
 32500000  
 32550000  
 32551400  
 32412100  
 32416000  
 71316000  
 32545000  
 32510000  
 32530000  
 45314000  
 50300000  
 72720000  
 72710000  

II.1.6) Information about Government Procurement Agreement (GPA)
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The contract is covered by the Government Procurement Agreement (GPA):   yes   no

II.2) Total final value of contract(s):

II.2.1) Total final value of contract(s):
Excluding
VAT

Including
VAT

VAT
rate (%)

Value:  _____
Currency: 

or:

  at 

Lowest offer:  _____  and

highest offer:  _____
Currency: 

taken into consideration

  at 



EN  Standard form 03 - Contract award notice 8 / 45

Section IV: Procedure

IV.1)Type of procedure

IV.1.1)Type of procedure
Open
Restricted
Accelerated restricted
Competitive dialogue

Negotiated with a call for competition
Accelerated negotiated
Negotiated without a call for competition
Award of a contract without prior publication of a

contract notice in the Official Journal of the European
Union (in the cases listed in Section 2 of Annex D1)

Justification for the award of the contract without prior
publication of a contract notice in the Official Journal of
the European Union (OJEU): please complete Annex
D1

IV.2)Award criteria

IV.2.1)Award criteria

Lowest price
or

The most economically advantageous tender in terms of

Criteria Weighting
1 .  Price 30
2 .  Quality 70

IV.2.2)Information about electronic auction
An electronic auction has been used    yes   no

IV.3)Administrative information

IV.3.1)File reference number attributed by the contracting authority:   (if applicable)
FAB/TELECOMS/12

IV.3.2)Previous publication(s) concerning the same contract: 

 yes   no
(if yes, please fill in the appropriate boxes)

Prior information notice Notice on a buyer profile
Notice number in the OJEU:  _____  of:  ______  (dd/mm/yyyy)

Contract notice Simplified contract notice on a dynamic purchasing system
Notice number in the OJEU:  2012/S 177-291675  of:  14/09/2012  (dd/mm/yyyy)

Voluntary ex ante transparency notice
Notice number in the OJEU:  _____  of:  ______  (dd/mm/yyyy)

Other previous publications (if applicable)
Notice number in the OJEU:  2012/S 198-324212  of:  13/10/2012  (dd/mm/yyyy)



EN  Standard form 03 - Contract award notice 9 / 45

Section V: Award of contract
Contract No:  Telecoms Services Framework Lot No:  1 Lot title:  Lot 1:Unified Communications Solutions

V.1) Date of contract award decision:
11/01/2013  (dd/mm/yyyy)

V.2) Information about offers:
Number of offers received:  5
Number of offers received by electronic means:  5

V.3) Name and address of economic operator in favour of whom the contract award decision has been
taken
Official name:  ANS Group PLC

Postal address: Synergy House Guildhall Close Manchester Science Park

Town:  Manchester Postal code:  M15 6SY Country:  United Kingdom (UK)

Telephone: _____

E-mail: Fax:  _____

Internet address:  (URL) _____

V.4) Information on value of contract  (give figures only)
 

Excluding
VAT

Including
VAT

VAT
rate (%)

  Initial estimated total value of the contract (if applicable)

  Value:  _____
  Currency:  _____

  at 

  Total final value of the contract

  Value:  _____
  Currency: 

  or:

  at 

  Lowest offer:  _____  and

  highest offer:  _____
  Currency: 

  taken into consideration

  at 

If annual or monthly value: (please give)
Number of years:  _____  or  Number of months:  _____

V.5) Information about subcontracting

The contract is likely to be sub-contracted    yes   no

(if yes, give figures only) Value or proportion of the contract likely to be sub-contracted to third parties:
Value excluding VAT:  _____   Not known: 
Currency:  _____  Proportion  _____  %

Short description of the value/proportion of the contract to be sub-contracted :  (if known)
_____

--------------------  (Use this section as many times as needed)  --------------------
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Section V: Award of contract
Contract No:  Telecoms Services Framework Lot No:  1 Lot title:  Lot 1: Unified Communications Solutions

V.1) Date of contract award decision:
11/01/2013  (dd/mm/yyyy)

V.2) Information about offers:
Number of offers received:  5
Number of offers received by electronic means:  5

V.3) Name and address of economic operator in favour of whom the contract award decision has been
taken
Official name:  Aspire Technology Solutions Limited

Postal address: Heworth Hall, Shields Road

Town:  Gateshead Postal code:  NE10 0UX Country:  United Kingdom (UK)

Telephone: _____

E-mail: Fax:  _____

Internet address:  (URL) _____

V.4) Information on value of contract  (give figures only)
 

Excluding
VAT

Including
VAT

VAT
rate (%)

  Initial estimated total value of the contract (if applicable)

  Value:  _____
  Currency:  _____

  at 

  Total final value of the contract

  Value:  _____
  Currency: 

  or:

  at 

  Lowest offer:  _____  and

  highest offer:  _____
  Currency: 

  taken into consideration

  at 

If annual or monthly value: (please give)
Number of years:  _____  or  Number of months:  _____

V.5) Information about subcontracting

The contract is likely to be sub-contracted    yes   no

(if yes, give figures only) Value or proportion of the contract likely to be sub-contracted to third parties:
Value excluding VAT:  _____   Not known: 
Currency:  _____  Proportion  _____  %

Short description of the value/proportion of the contract to be sub-contracted :  (if known)
_____

--------------------  (Use this section as many times as needed)  --------------------



EN  Standard form 03 - Contract award notice 11 / 45

Section V: Award of contract
Contract No:  Telecoms Services Framework Lot No:  1 Lot title:  Lot 1: Unified Communications Solutions

V.1) Date of contract award decision:
11/01/2013  (dd/mm/yyyy)

V.2) Information about offers:
Number of offers received:  5
Number of offers received by electronic means:  5

V.3) Name and address of economic operator in favour of whom the contract award decision has been
taken
Official name:  Networks First Limited

Postal address: Number One Paper Mill Drive Church Hill South

Town:  Redditch Postal code:  B98 8QJ Country:  United Kingdom (UK)

Telephone: _____

E-mail: Fax:  _____

Internet address:  (URL) _____

V.4) Information on value of contract  (give figures only)
 

Excluding
VAT

Including
VAT

VAT
rate (%)

  Initial estimated total value of the contract (if applicable)

  Value:  _____
  Currency:  _____

  at 

  Total final value of the contract

  Value:  _____
  Currency: 

  or:

  at 

  Lowest offer:  _____  and

  highest offer:  _____
  Currency: 

  taken into consideration

  at 

If annual or monthly value: (please give)
Number of years:  _____  or  Number of months:  _____

V.5) Information about subcontracting

The contract is likely to be sub-contracted    yes   no

(if yes, give figures only) Value or proportion of the contract likely to be sub-contracted to third parties:
Value excluding VAT:  _____   Not known: 
Currency:  _____  Proportion  _____  %

Short description of the value/proportion of the contract to be sub-contracted :  (if known)
_____

--------------------  (Use this section as many times as needed)  --------------------
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Section V: Award of contract
Contract No:  Telecoms Services Framework Lot No:  1 Lot title:  Lot 1: Unified Communications Solutions

V.1) Date of contract award decision:
11/01/2013  (dd/mm/yyyy)

V.2) Information about offers:
Number of offers received:  5
Number of offers received by electronic means:  5

V.3) Name and address of economic operator in favour of whom the contract award decision has been
taken
Official name:  Pinacl Solutions UK Ltd

Postal address: Perseus House Carlton Court St Asaph Business Park St Asaph

Town:  Denbighshire Postal code:  LL17 0JG Country:  United Kingdom (UK)

Telephone: _____

E-mail: Fax:  _____

Internet address:  (URL) _____

V.4) Information on value of contract  (give figures only)
 

Excluding
VAT

Including
VAT

VAT
rate (%)

  Initial estimated total value of the contract (if applicable)

  Value:  _____
  Currency:  _____

  at 

  Total final value of the contract

  Value:  _____
  Currency: 

  or:

  at 

  Lowest offer:  _____  and

  highest offer:  _____
  Currency: 

  taken into consideration

  at 

If annual or monthly value: (please give)
Number of years:  _____  or  Number of months:  _____

V.5) Information about subcontracting

The contract is likely to be sub-contracted    yes   no

(if yes, give figures only) Value or proportion of the contract likely to be sub-contracted to third parties:
Value excluding VAT:  _____   Not known: 
Currency:  _____  Proportion  _____  %

Short description of the value/proportion of the contract to be sub-contracted :  (if known)
_____

--------------------  (Use this section as many times as needed)  --------------------
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Section V: Award of contract
Contract No:  Telecoms Services Framework Lot No:  1 Lot title:  Lot 1: Unified Communications Solutions

V.1) Date of contract award decision:
11/01/2013  (dd/mm/yyyy)

V.2) Information about offers:
Number of offers received:  5
Number of offers received by electronic means:  5

V.3) Name and address of economic operator in favour of whom the contract award decision has been
taken
Official name:  STL Communications Limited

Postal address: Park House, Station Lane, Witney

Town:  Oxfordshire Postal code:  OX28 4LH Country:  _____

Telephone: _____

E-mail: Fax:  _____

Internet address:  (URL) _____

V.4) Information on value of contract  (give figures only)
 

Excluding
VAT

Including
VAT

VAT
rate (%)

  Initial estimated total value of the contract (if applicable)

  Value:  _____
  Currency:  _____

  at 

  Total final value of the contract

  Value:  _____
  Currency: 

  or:

  at 

  Lowest offer:  _____  and

  highest offer:  _____
  Currency: 

  taken into consideration

  at 

If annual or monthly value: (please give)
Number of years:  _____  or  Number of months:  _____

V.5) Information about subcontracting

The contract is likely to be sub-contracted    yes   no

(if yes, give figures only) Value or proportion of the contract likely to be sub-contracted to third parties:
Value excluding VAT:  _____   Not known: 
Currency:  _____  Proportion  _____  %

Short description of the value/proportion of the contract to be sub-contracted :  (if known)
_____

--------------------  (Use this section as many times as needed)  --------------------
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Section V: Award of contract
Contract No:  Telecoms Services Framework Lot No:  2 Lot title:  Lot 2: IP Telephony, Voice over IP services and
Call Tariff Packages

V.1) Date of contract award decision:
26/04/2013  (dd/mm/yyyy)

V.2) Information about offers:
Number of offers received:  4
Number of offers received by electronic means:  4

V.3) Name and address of economic operator in favour of whom the contract award decision has been
taken
Official name:  ANS Group PLC

Postal address: Synergy House, Guildhall Close, Manchester Science Park

Town:  Manchester Postal code:  M15 6SY Country:  United Kingdom (UK)

Telephone: _____

E-mail: Fax:  _____

Internet address:  (URL) _____

V.4) Information on value of contract  (give figures only)
 

Excluding
VAT

Including
VAT

VAT
rate (%)

  Initial estimated total value of the contract (if applicable)

  Value:  _____
  Currency:  _____

  at 

  Total final value of the contract

  Value:  _____
  Currency: 

  or:

  at 

  Lowest offer:  _____  and

  highest offer:  _____
  Currency: 

  taken into consideration

  at 

If annual or monthly value: (please give)
Number of years:  _____  or  Number of months:  _____

V.5) Information about subcontracting

The contract is likely to be sub-contracted    yes   no

(if yes, give figures only) Value or proportion of the contract likely to be sub-contracted to third parties:
Value excluding VAT:  _____   Not known: 
Currency:  _____  Proportion  _____  %

Short description of the value/proportion of the contract to be sub-contracted :  (if known)
_____

--------------------  (Use this section as many times as needed)  --------------------
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Section V: Award of contract
Contract No:  Telecoms Services Framework Lot No:  2 Lot title:  Lot 2: IP Telephony, Voice over IP services and
Call Tariff Packages

V.1) Date of contract award decision:
26/04/2013  (dd/mm/yyyy)

V.2) Information about offers:
Number of offers received:  4
Number of offers received by electronic means:  4

V.3) Name and address of economic operator in favour of whom the contract award decision has been
taken
Official name:  LDD Group Limited

Postal address: C2/C3 Wira Business Park, West Park Ring Road

Town:  Leeds Postal code:  LS16 6EB Country:  United Kingdom (UK)

Telephone: _____

E-mail: Fax:  _____

Internet address:  (URL) _____

V.4) Information on value of contract  (give figures only)
 

Excluding
VAT

Including
VAT

VAT
rate (%)

  Initial estimated total value of the contract (if applicable)

  Value:  _____
  Currency:  _____

  at 

  Total final value of the contract

  Value:  _____
  Currency: 

  or:

  at 

  Lowest offer:  _____  and

  highest offer:  _____
  Currency: 

  taken into consideration

  at 

If annual or monthly value: (please give)
Number of years:  _____  or  Number of months:  _____

V.5) Information about subcontracting

The contract is likely to be sub-contracted    yes   no

(if yes, give figures only) Value or proportion of the contract likely to be sub-contracted to third parties:
Value excluding VAT:  _____   Not known: 
Currency:  _____  Proportion  _____  %

Short description of the value/proportion of the contract to be sub-contracted :  (if known)
_____

--------------------  (Use this section as many times as needed)  --------------------
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Section V: Award of contract
Contract No:  Telecoms Services Framework Lot No:  2 Lot title:  Lot 2: IP Telephony, Voice over IP services and
Call Tariff Packages

V.1) Date of contract award decision:
26/04/2013  (dd/mm/yyyy)

V.2) Information about offers:
Number of offers received:  4
Number of offers received by electronic means:  4

V.3) Name and address of economic operator in favour of whom the contract award decision has been
taken
Official name:  Pinacl Solutions UK Ltd

Postal address: Perseus House Carlton Court St Asaph Business Park St Asaph

Town:  Denbighshire Postal code:  LL17 0JG Country:  United Kingdom (UK)

Telephone: _____

E-mail: Fax:  _____

Internet address:  (URL) _____

V.4) Information on value of contract  (give figures only)
 

Excluding
VAT

Including
VAT

VAT
rate (%)

  Initial estimated total value of the contract (if applicable)

  Value:  _____
  Currency:  _____

  at 

  Total final value of the contract

  Value:  _____
  Currency: 

  or:

  at 

  Lowest offer:  _____  and

  highest offer:  _____
  Currency: 

  taken into consideration

  at 

If annual or monthly value: (please give)
Number of years:  _____  or  Number of months:  _____

V.5) Information about subcontracting

The contract is likely to be sub-contracted    yes   no

(if yes, give figures only) Value or proportion of the contract likely to be sub-contracted to third parties:
Value excluding VAT:  _____   Not known: 
Currency:  _____  Proportion  _____  %

Short description of the value/proportion of the contract to be sub-contracted :  (if known)
_____

--------------------  (Use this section as many times as needed)  --------------------
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Section V: Award of contract
Contract No:  Telecoms Services Framework Lot No:  2 Lot title:  Lot 9: Maintenance and Management Support

V.1) Date of contract award decision:
26/04/2013  (dd/mm/yyyy)

V.2) Information about offers:
Number of offers received:  4
Number of offers received by electronic means:  4

V.3) Name and address of economic operator in favour of whom the contract award decision has been
taken
Official name:  STL Communications Limited

Postal address: Park House, Station Lane, Witney

Town:  Oxfordshire Postal code:  OX28 4LH Country:  _____

Telephone: _____

E-mail: Fax:  _____

Internet address:  (URL) _____

V.4) Information on value of contract  (give figures only)
 

Excluding
VAT

Including
VAT

VAT
rate (%)

  Initial estimated total value of the contract (if applicable)

  Value:  _____
  Currency:  _____

  at 

  Total final value of the contract

  Value:  _____
  Currency: 

  or:

  at 

  Lowest offer:  _____  and

  highest offer:  _____
  Currency: 

  taken into consideration

  at 

If annual or monthly value: (please give)
Number of years:  _____  or  Number of months:  _____

V.5) Information about subcontracting

The contract is likely to be sub-contracted    yes   no

(if yes, give figures only) Value or proportion of the contract likely to be sub-contracted to third parties:
Value excluding VAT:  _____   Not known: 
Currency:  _____  Proportion  _____  %

Short description of the value/proportion of the contract to be sub-contracted :  (if known)
_____

--------------------  (Use this section as many times as needed)  --------------------
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Section V: Award of contract
Contract No:  Telecoms Services Framework Lot No:  3 Lot title:  Lot 3: Wide Area Network (WAN), Virtual
Private Network (VPN) and Broadband Services

V.1) Date of contract award decision:
26/04/2013  (dd/mm/yyyy)

V.2) Information about offers:
Number of offers received:  3
Number of offers received by electronic means:  3

V.3) Name and address of economic operator in favour of whom the contract award decision has been
taken
Official name:  MDNX Managed Services Ltd

Postal address: 275 Bath Street

Town:  Glasgow Postal code:  G2 4JR Country:  United Kingdom (UK)

Telephone: _____

E-mail: Fax:  _____

Internet address:  (URL) _____

V.4) Information on value of contract  (give figures only)
 

Excluding
VAT

Including
VAT

VAT
rate (%)

  Initial estimated total value of the contract (if applicable)

  Value:  _____
  Currency:  _____

  at 

  Total final value of the contract

  Value:  _____
  Currency: 

  or:

  at 

  Lowest offer:  _____  and

  highest offer:  _____
  Currency: 

  taken into consideration

  at 

If annual or monthly value: (please give)
Number of years:  _____  or  Number of months:  _____

V.5) Information about subcontracting

The contract is likely to be sub-contracted    yes   no

(if yes, give figures only) Value or proportion of the contract likely to be sub-contracted to third parties:
Value excluding VAT:  _____   Not known: 
Currency:  _____  Proportion  _____  %

Short description of the value/proportion of the contract to be sub-contracted :  (if known)
_____

--------------------  (Use this section as many times as needed)  --------------------
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Section V: Award of contract
Contract No:  Relecoms Services Framework Lot No:  3 Lot title:  Lot 3: Wide Area Network (WAN), Virtual
Private Network (VPN) and Broadband Services

V.1) Date of contract award decision:
26/04/2013  (dd/mm/yyyy)

V.2) Information about offers:
Number of offers received:  3
Number of offers received by electronic means:  3

V.3) Name and address of economic operator in favour of whom the contract award decision has been
taken
Official name:  MLL Telecom

Postal address: Medina House Fieldhouse Lane

Town:  Marlow Postal code:  SL7 1TB Country:  United Kingdom (UK)

Telephone: _____

E-mail: Fax:  _____

Internet address:  (URL) _____

V.4) Information on value of contract  (give figures only)
 

Excluding
VAT

Including
VAT

VAT
rate (%)

  Initial estimated total value of the contract (if applicable)

  Value:  _____
  Currency:  _____

  at 

  Total final value of the contract

  Value:  _____
  Currency: 

  or:

  at 

  Lowest offer:  _____  and

  highest offer:  _____
  Currency: 

  taken into consideration

  at 

If annual or monthly value: (please give)
Number of years:  _____  or  Number of months:  _____

V.5) Information about subcontracting

The contract is likely to be sub-contracted    yes   no

(if yes, give figures only) Value or proportion of the contract likely to be sub-contracted to third parties:
Value excluding VAT:  _____   Not known: 
Currency:  _____  Proportion  _____  %

Short description of the value/proportion of the contract to be sub-contracted :  (if known)
_____

--------------------  (Use this section as many times as needed)  --------------------
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Section V: Award of contract
Contract No:  Telecoms Services Framework Lot No:  3 Lot title:  Lot 3: Wide Area Network (WAN), Virtual
Private Network (VPN) and Broadband Services

V.1) Date of contract award decision:
26/04/2013  (dd/mm/yyyy)

V.2) Information about offers:
Number of offers received:  3
Number of offers received by electronic means:  3

V.3) Name and address of economic operator in favour of whom the contract award decision has been
taken
Official name:  Pinacl Solutions UK Ltd

Postal address: Perseus House Carlton Court St Asaph Business Park St Asaph

Town:  Denbighshire Postal code:  LL17 0JG Country:  United Kingdom (UK)

Telephone: _____

E-mail: Fax:  _____

Internet address:  (URL) _____

V.4) Information on value of contract  (give figures only)
 

Excluding
VAT

Including
VAT

VAT
rate (%)

  Initial estimated total value of the contract (if applicable)

  Value:  _____
  Currency:  _____

  at 

  Total final value of the contract

  Value:  _____
  Currency: 

  or:

  at 

  Lowest offer:  _____  and

  highest offer:  _____
  Currency: 

  taken into consideration

  at 

If annual or monthly value: (please give)
Number of years:  _____  or  Number of months:  _____

V.5) Information about subcontracting

The contract is likely to be sub-contracted    yes   no

(if yes, give figures only) Value or proportion of the contract likely to be sub-contracted to third parties:
Value excluding VAT:  _____   Not known: 
Currency:  _____  Proportion  _____  %

Short description of the value/proportion of the contract to be sub-contracted :  (if known)
_____

--------------------  (Use this section as many times as needed)  --------------------
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Section V: Award of contract
Contract No:  Telecoms Services Framework Lot No:  4 Lot title:  Lot 4: Local Area Network (LAN) and
associated services

V.1) Date of contract award decision:
26/04/2013  (dd/mm/yyyy)

V.2) Information about offers:
Number of offers received:  3
Number of offers received by electronic means:  3

V.3) Name and address of economic operator in favour of whom the contract award decision has been
taken
Official name:  ANS Group PLC

Postal address: Synergy House, Guildhall Close, Manchester Science Park

Town:  Manchester Postal code:  M15 6SY Country:  United Kingdom (UK)

Telephone: _____

E-mail: Fax:  _____

Internet address:  (URL) _____

V.4) Information on value of contract  (give figures only)
 

Excluding
VAT

Including
VAT

VAT
rate (%)

  Initial estimated total value of the contract (if applicable)

  Value:  _____
  Currency:  _____

  at 

  Total final value of the contract

  Value:  _____
  Currency: 

  or:

  at 

  Lowest offer:  _____  and

  highest offer:  _____
  Currency: 

  taken into consideration

  at 

If annual or monthly value: (please give)
Number of years:  _____  or  Number of months:  _____

V.5) Information about subcontracting

The contract is likely to be sub-contracted    yes   no

(if yes, give figures only) Value or proportion of the contract likely to be sub-contracted to third parties:
Value excluding VAT:  _____   Not known: 
Currency:  _____  Proportion  _____  %

Short description of the value/proportion of the contract to be sub-contracted :  (if known)
_____

--------------------  (Use this section as many times as needed)  --------------------



EN  Standard form 03 - Contract award notice 22 / 45

Section V: Award of contract
Contract No:  Telecoms Services Framework Lot No:  4 Lot title:  Lot 4: Local Area Network (LAN) and
associated services

V.1) Date of contract award decision:
26/04/2013  (dd/mm/yyyy)

V.2) Information about offers:
Number of offers received:  3
Number of offers received by electronic means:  3

V.3) Name and address of economic operator in favour of whom the contract award decision has been
taken
Official name:  Networks First Limited

Postal address: Number One Paper Mill Drive Church Hill South

Town:  Redditch Postal code:  B98 8QJ Country:  United Kingdom (UK)

Telephone: _____

E-mail: Fax:  _____

Internet address:  (URL) _____

V.4) Information on value of contract  (give figures only)
 

Excluding
VAT

Including
VAT

VAT
rate (%)

  Initial estimated total value of the contract (if applicable)

  Value:  _____
  Currency:  _____

  at 

  Total final value of the contract

  Value:  _____
  Currency: 

  or:

  at 

  Lowest offer:  _____  and

  highest offer:  _____
  Currency: 

  taken into consideration

  at 

If annual or monthly value: (please give)
Number of years:  _____  or  Number of months:  _____

V.5) Information about subcontracting

The contract is likely to be sub-contracted    yes   no

(if yes, give figures only) Value or proportion of the contract likely to be sub-contracted to third parties:
Value excluding VAT:  _____   Not known: 
Currency:  _____  Proportion  _____  %

Short description of the value/proportion of the contract to be sub-contracted :  (if known)
_____

--------------------  (Use this section as many times as needed)  --------------------
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Section V: Award of contract
Contract No:  Telecoms Services Framework Lot No:  4 Lot title:  Lot 4: Local Area Network (LAN) and
associated services

V.1) Date of contract award decision:
26/04/2013  (dd/mm/yyyy)

V.2) Information about offers:
Number of offers received:  3
Number of offers received by electronic means:  3

V.3) Name and address of economic operator in favour of whom the contract award decision has been
taken
Official name:  Pinacl Solutions UK Ltd

Postal address: Perseus House Carlton Court St Asaph Business Park St Asaph

Town:  Denbighshire Postal code:  LL17 0JG Country:  United Kingdom (UK)

Telephone: _____

E-mail: Fax:  _____

Internet address:  (URL) _____

V.4) Information on value of contract  (give figures only)
 

Excluding
VAT

Including
VAT

VAT
rate (%)

  Initial estimated total value of the contract (if applicable)

  Value:  _____
  Currency:  _____

  at 

  Total final value of the contract

  Value:  _____
  Currency: 

  or:

  at 

  Lowest offer:  _____  and

  highest offer:  _____
  Currency: 

  taken into consideration

  at 

If annual or monthly value: (please give)
Number of years:  _____  or  Number of months:  _____

V.5) Information about subcontracting

The contract is likely to be sub-contracted    yes   no

(if yes, give figures only) Value or proportion of the contract likely to be sub-contracted to third parties:
Value excluding VAT:  _____   Not known: 
Currency:  _____  Proportion  _____  %

Short description of the value/proportion of the contract to be sub-contracted :  (if known)
_____

--------------------  (Use this section as many times as needed)  --------------------
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Section V: Award of contract
Contract No:  Telecoms Services Framework Lot No:  5 Lot title:  Lot 5: PABX systems, PSTN Lines and Call
Tariff Packages

V.1) Date of contract award decision:
26/04/2013  (dd/mm/yyyy)

V.2) Information about offers:
Number of offers received:  3
Number of offers received by electronic means:  3

V.3) Name and address of economic operator in favour of whom the contract award decision has been
taken
Official name:  LDD Group Limited

Postal address: C2/C3 Wira Business Park, West Park Ring Road

Town:  Leeds Postal code:  LS16 6EB Country:  United Kingdom (UK)

Telephone: _____

E-mail: Fax:  _____

Internet address:  (URL) _____

V.4) Information on value of contract  (give figures only)
 

Excluding
VAT

Including
VAT

VAT
rate (%)

  Initial estimated total value of the contract (if applicable)

  Value:  _____
  Currency:  _____

  at 

  Total final value of the contract

  Value:  _____
  Currency: 

  or:

  at 

  Lowest offer:  _____  and

  highest offer:  _____
  Currency: 

  taken into consideration

  at 

If annual or monthly value: (please give)
Number of years:  _____  or  Number of months:  _____

V.5) Information about subcontracting

The contract is likely to be sub-contracted    yes   no

(if yes, give figures only) Value or proportion of the contract likely to be sub-contracted to third parties:
Value excluding VAT:  _____   Not known: 
Currency:  _____  Proportion  _____  %

Short description of the value/proportion of the contract to be sub-contracted :  (if known)
_____

--------------------  (Use this section as many times as needed)  --------------------
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Section V: Award of contract
Contract No:  Telecoms Services Framework Lot No:  5 Lot title:  Lot 5: PABX systems, PSTN Lines and Call
Tariff Packages

V.1) Date of contract award decision:
26/04/2013  (dd/mm/yyyy)

V.2) Information about offers:
Number of offers received:  3
Number of offers received by electronic means:  3

V.3) Name and address of economic operator in favour of whom the contract award decision has been
taken
Official name:  Pinacl Solutions UK Ltd

Postal address: Perseus House Carlton Court St Asaph Business Park St Asaph

Town:  Denbighshire Postal code:  LL17 0JG Country:  United Kingdom (UK)

Telephone: _____

E-mail: Fax:  _____

Internet address:  (URL) _____

V.4) Information on value of contract  (give figures only)
 

Excluding
VAT

Including
VAT

VAT
rate (%)

  Initial estimated total value of the contract (if applicable)

  Value:  _____
  Currency:  _____

  at 

  Total final value of the contract

  Value:  _____
  Currency: 

  or:

  at 

  Lowest offer:  _____  and

  highest offer:  _____
  Currency: 

  taken into consideration

  at 

If annual or monthly value: (please give)
Number of years:  _____  or  Number of months:  _____

V.5) Information about subcontracting

The contract is likely to be sub-contracted    yes   no

(if yes, give figures only) Value or proportion of the contract likely to be sub-contracted to third parties:
Value excluding VAT:  _____   Not known: 
Currency:  _____  Proportion  _____  %

Short description of the value/proportion of the contract to be sub-contracted :  (if known)
_____

--------------------  (Use this section as many times as needed)  --------------------
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Section V: Award of contract
Contract No:  Telecoms Services Framework Lot No:  5 Lot title:  Lot 5: PABX systems, PSTN Lines and Call
Tariff Packages

V.1) Date of contract award decision:
26/04/2013  (dd/mm/yyyy)

V.2) Information about offers:
Number of offers received:  3
Number of offers received by electronic means:  3

V.3) Name and address of economic operator in favour of whom the contract award decision has been
taken
Official name:  STL Communications Limited

Postal address: Park House, Station Lane, Witney

Town:  Oxfordshire Postal code:  OX28 4LH Country:  United Kingdom (UK)

Telephone: _____

E-mail: Fax:  _____

Internet address:  (URL) _____

V.4) Information on value of contract  (give figures only)
 

Excluding
VAT

Including
VAT

VAT
rate (%)

  Initial estimated total value of the contract (if applicable)

  Value:  _____
  Currency:  _____

  at 

  Total final value of the contract

  Value:  _____
  Currency: 

  or:

  at 

  Lowest offer:  _____  and

  highest offer:  _____
  Currency: 

  taken into consideration

  at 

If annual or monthly value: (please give)
Number of years:  _____  or  Number of months:  _____

V.5) Information about subcontracting

The contract is likely to be sub-contracted    yes   no

(if yes, give figures only) Value or proportion of the contract likely to be sub-contracted to third parties:
Value excluding VAT:  _____   Not known: 
Currency:  _____  Proportion  _____  %

Short description of the value/proportion of the contract to be sub-contracted :  (if known)
_____

--------------------  (Use this section as many times as needed)  --------------------
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Section V: Award of contract
Contract No:  Telecoms Services Framework Lot No:  6 Lot title:  Lot 6: Mobile Devices, Services and Tariff
Packages

V.1) Date of contract award decision:
26/04/2013  (dd/mm/yyyy)

V.2) Information about offers:
Number of offers received:  2
Number of offers received by electronic means:  2

V.3) Name and address of economic operator in favour of whom the contract award decision has been
taken
Official name:  LDD Group Limited

Postal address: C2/C3 Wira Business Park, West Park Ring Road

Town:  Leeds Postal code:  LS16 6EB Country:  United Kingdom (UK)

Telephone: _____

E-mail: Fax:  _____

Internet address:  (URL) _____

V.4) Information on value of contract  (give figures only)
 

Excluding
VAT

Including
VAT

VAT
rate (%)

  Initial estimated total value of the contract (if applicable)

  Value:  _____
  Currency:  _____

  at 

  Total final value of the contract

  Value:  _____
  Currency: 

  or:

  at 

  Lowest offer:  _____  and

  highest offer:  _____
  Currency: 

  taken into consideration

  at 

If annual or monthly value: (please give)
Number of years:  _____  or  Number of months:  _____

V.5) Information about subcontracting

The contract is likely to be sub-contracted    yes   no

(if yes, give figures only) Value or proportion of the contract likely to be sub-contracted to third parties:
Value excluding VAT:  _____   Not known: 
Currency:  _____  Proportion  _____  %

Short description of the value/proportion of the contract to be sub-contracted :  (if known)
_____

--------------------  (Use this section as many times as needed)  --------------------
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Section V: Award of contract
Contract No:  Telecoms Services Framework Lot No:  6 Lot title:  Lot 6: Mobile Devices, Services and Tariff
Packages

V.1) Date of contract award decision:
26/04/2013  (dd/mm/yyyy)

V.2) Information about offers:
Number of offers received:  2
Number of offers received by electronic means:  2

V.3) Name and address of economic operator in favour of whom the contract award decision has been
taken
Official name:  Pinacl Solutions UK Ltd

Postal address: Perseus House Carlton Court St Asaph Business Park St Asaph

Town:  Denbighshire Postal code:  LL17 0JG Country:  United Kingdom (UK)

Telephone: _____

E-mail: Fax:  _____

Internet address:  (URL) _____

V.4) Information on value of contract  (give figures only)
 

Excluding
VAT

Including
VAT

VAT
rate (%)

  Initial estimated total value of the contract (if applicable)

  Value:  _____
  Currency:  _____

  at 

  Total final value of the contract

  Value:  _____
  Currency: 

  or:

  at 

  Lowest offer:  _____  and

  highest offer:  _____
  Currency: 

  taken into consideration

  at 

If annual or monthly value: (please give)
Number of years:  _____  or  Number of months:  _____

V.5) Information about subcontracting

The contract is likely to be sub-contracted    yes   no

(if yes, give figures only) Value or proportion of the contract likely to be sub-contracted to third parties:
Value excluding VAT:  _____   Not known: 
Currency:  _____  Proportion  _____  %

Short description of the value/proportion of the contract to be sub-contracted :  (if known)
_____

--------------------  (Use this section as many times as needed)  --------------------
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Section V: Award of contract
Contract No:  Telecoms Services Framework Lot No:  7 Lot title:  Lot 7: Solutions Design and Support

V.1) Date of contract award decision:
26/04/2013  (dd/mm/yyyy)

V.2) Information about offers:
Number of offers received:  2
Number of offers received by electronic means:  2

V.3) Name and address of economic operator in favour of whom the contract award decision has been
taken
Official name:  Networks First Limited

Postal address: Number One Paper Mill Drive Church Hill South

Town:  Redditch Postal code:  B98 8QJ Country:  United Kingdom (UK)

Telephone: _____

E-mail: Fax:  _____

Internet address:  (URL) _____

V.4) Information on value of contract  (give figures only)
 

Excluding
VAT

Including
VAT

VAT
rate (%)

  Initial estimated total value of the contract (if applicable)

  Value:  _____
  Currency:  _____

  at 

  Total final value of the contract

  Value:  _____
  Currency: 

  or:

  at 

  Lowest offer:  _____  and

  highest offer:  _____
  Currency: 

  taken into consideration

  at 

If annual or monthly value: (please give)
Number of years:  _____  or  Number of months:  _____

V.5) Information about subcontracting

The contract is likely to be sub-contracted    yes   no

(if yes, give figures only) Value or proportion of the contract likely to be sub-contracted to third parties:
Value excluding VAT:  _____   Not known: 
Currency:  _____  Proportion  _____  %

Short description of the value/proportion of the contract to be sub-contracted :  (if known)
_____

--------------------  (Use this section as many times as needed)  --------------------
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Section V: Award of contract
Contract No:  Telecoms Services Framework Lot No:  7 Lot title:  Lot 7: Solutions Design and Support

V.1) Date of contract award decision:
26/04/2013  (dd/mm/yyyy)

V.2) Information about offers:
Number of offers received:  2
Number of offers received by electronic means:  2

V.3) Name and address of economic operator in favour of whom the contract award decision has been
taken
Official name:  Pinacl Solutions UK Ltd

Postal address: Perseus House Carlton Court St Asaph Business Park St Asaph

Town:  Denbighshire Postal code:  LL17 0JG Country:  United Kingdom (UK)

Telephone: _____

E-mail: Fax:  _____

Internet address:  (URL) _____

V.4) Information on value of contract  (give figures only)
 

Excluding
VAT

Including
VAT

VAT
rate (%)

  Initial estimated total value of the contract (if applicable)

  Value:  _____
  Currency:  _____

  at 

  Total final value of the contract

  Value:  _____
  Currency: 

  or:

  at 

  Lowest offer:  _____  and

  highest offer:  _____
  Currency: 

  taken into consideration

  at 

If annual or monthly value: (please give)
Number of years:  _____  or  Number of months:  _____

V.5) Information about subcontracting

The contract is likely to be sub-contracted    yes   no

(if yes, give figures only) Value or proportion of the contract likely to be sub-contracted to third parties:
Value excluding VAT:  _____   Not known: 
Currency:  _____  Proportion  _____  %

Short description of the value/proportion of the contract to be sub-contracted :  (if known)
_____

--------------------  (Use this section as many times as needed)  --------------------
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Section V: Award of contract
Contract No:  Telecoms Services Framework Lot No:  8 Lot title:  Lot 8: Installation and Provisioning Services

V.1) Date of contract award decision:
26/04/2013  (dd/mm/yyyy)

V.2) Information about offers:
Number of offers received:  2
Number of offers received by electronic means:  2

V.3) Name and address of economic operator in favour of whom the contract award decision has been
taken
Official name:  Networks First Limited

Postal address: Number One Paper Mill Drive Church Hill South

Town:  Redditch Postal code:  B98 8QJ Country:  United Kingdom (UK)

Telephone: _____

E-mail: Fax:  _____

Internet address:  (URL) _____

V.4) Information on value of contract  (give figures only)
 

Excluding
VAT

Including
VAT

VAT
rate (%)

  Initial estimated total value of the contract (if applicable)

  Value:  _____
  Currency:  _____

  at 

  Total final value of the contract

  Value:  _____
  Currency: 

  or:

  at 

  Lowest offer:  _____  and

  highest offer:  _____
  Currency: 

  taken into consideration

  at 

If annual or monthly value: (please give)
Number of years:  _____  or  Number of months:  _____

V.5) Information about subcontracting

The contract is likely to be sub-contracted    yes   no

(if yes, give figures only) Value or proportion of the contract likely to be sub-contracted to third parties:
Value excluding VAT:  _____   Not known: 
Currency:  _____  Proportion  _____  %

Short description of the value/proportion of the contract to be sub-contracted :  (if known)
_____

--------------------  (Use this section as many times as needed)  --------------------
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Section V: Award of contract
Contract No:  Telecoms Services Framework Lot No:  8 Lot title:  Lot 8: Installation and Provisioning Services

V.1) Date of contract award decision:
26/04/2013  (dd/mm/yyyy)

V.2) Information about offers:
Number of offers received:  2
Number of offers received by electronic means:  2

V.3) Name and address of economic operator in favour of whom the contract award decision has been
taken
Official name:  Pinacl Solutions UK Ltd

Postal address: Perseus House Carlton Court St Asaph Business Park St Asaph

Town:  Denbighshire Postal code:  LL17 0JG Country:  United Kingdom (UK)

Telephone: _____

E-mail: Fax:  _____

Internet address:  (URL) _____

V.4) Information on value of contract  (give figures only)
 

Excluding
VAT

Including
VAT

VAT
rate (%)

  Initial estimated total value of the contract (if applicable)

  Value:  _____
  Currency:  _____

  at 

  Total final value of the contract

  Value:  _____
  Currency: 

  or:

  at 

  Lowest offer:  _____  and

  highest offer:  _____
  Currency: 

  taken into consideration

  at 

If annual or monthly value: (please give)
Number of years:  _____  or  Number of months:  _____

V.5) Information about subcontracting

The contract is likely to be sub-contracted    yes   no

(if yes, give figures only) Value or proportion of the contract likely to be sub-contracted to third parties:
Value excluding VAT:  _____   Not known: 
Currency:  _____  Proportion  _____  %

Short description of the value/proportion of the contract to be sub-contracted :  (if known)
_____

--------------------  (Use this section as many times as needed)  --------------------



EN  Standard form 03 - Contract award notice 33 / 45

Section V: Award of contract
Contract No:  Telecoms Services Framework Lot No:  9 Lot title:  Lot 9: Maintenance and Management Support

V.1) Date of contract award decision:
26/04/2013  (dd/mm/yyyy)

V.2) Information about offers:
Number of offers received:  2
Number of offers received by electronic means:  2

V.3) Name and address of economic operator in favour of whom the contract award decision has been
taken
Official name:  Networks First Limited

Postal address: Number One Paper Mill Drive Church Hill South

Town:  Redditch Postal code:  B98 8QJ Country:  United Kingdom (UK)

Telephone: _____

E-mail: Fax:  _____

Internet address:  (URL) _____

V.4) Information on value of contract  (give figures only)
 

Excluding
VAT

Including
VAT

VAT
rate (%)

  Initial estimated total value of the contract (if applicable)

  Value:  _____
  Currency:  _____

  at 

  Total final value of the contract

  Value:  _____
  Currency: 

  or:

  at 

  Lowest offer:  _____  and

  highest offer:  _____
  Currency: 

  taken into consideration

  at 

If annual or monthly value: (please give)
Number of years:  _____  or  Number of months:  _____

V.5) Information about subcontracting

The contract is likely to be sub-contracted    yes   no

(if yes, give figures only) Value or proportion of the contract likely to be sub-contracted to third parties:
Value excluding VAT:  _____   Not known: 
Currency:  _____  Proportion  _____  %

Short description of the value/proportion of the contract to be sub-contracted :  (if known)
_____

--------------------  (Use this section as many times as needed)  --------------------
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Section V: Award of contract
Contract No:  Telecoms Services Framework Lot No:  9 Lot title:  Lot 9: Maintenance and Management Support

V.1) Date of contract award decision:
26/04/2013  (dd/mm/yyyy)

V.2) Information about offers:
Number of offers received:  2
Number of offers received by electronic means:  2

V.3) Name and address of economic operator in favour of whom the contract award decision has been
taken
Official name:  Pinacl Solutions UK Ltd

Postal address: Perseus House Carlton Court St Asaph Business Park St Asaph

Town:  Denbighshire Postal code:  LL17 0JG Country:  United Kingdom (UK)

Telephone: _____

E-mail: Fax:  _____

Internet address:  (URL) _____

V.4) Information on value of contract  (give figures only)
 

Excluding
VAT

Including
VAT

VAT
rate (%)

  Initial estimated total value of the contract (if applicable)

  Value:  _____
  Currency:  _____

  at 

  Total final value of the contract

  Value:  _____
  Currency: 

  or:

  at 

  Lowest offer:  _____  and

  highest offer:  _____
  Currency: 

  taken into consideration

  at 

If annual or monthly value: (please give)
Number of years:  _____  or  Number of months:  _____

V.5) Information about subcontracting

The contract is likely to be sub-contracted    yes   no

(if yes, give figures only) Value or proportion of the contract likely to be sub-contracted to third parties:
Value excluding VAT:  _____   Not known: 
Currency:  _____  Proportion  _____  %

Short description of the value/proportion of the contract to be sub-contracted :  (if known)
_____

--------------------  (Use this section as many times as needed)  --------------------
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Section V: Award of contract
Contract No:  Telecoms Services Framework Lot No:  10 Lot title:  Lot 10: Billing and Estate Management

V.1) Date of contract award decision:
26/04/2013  (dd/mm/yyyy)

V.2) Information about offers:
Number of offers received:  1
Number of offers received by electronic means:  1

V.3) Name and address of economic operator in favour of whom the contract award decision has been
taken
Official name:  Pinacl Solutions UK Ltd

Postal address: Perseus House Carlton Court St Asaph Business Park St Asaph

Town:  Denbighshire Postal code:  LL17 0JG Country:  United Kingdom (UK)

Telephone: _____

E-mail: Fax:  _____

Internet address:  (URL) _____

V.4) Information on value of contract  (give figures only)
 

Excluding
VAT

Including
VAT

VAT
rate (%)

  Initial estimated total value of the contract (if applicable)

  Value:  _____
  Currency:  _____

  at 

  Total final value of the contract

  Value:  _____
  Currency: 

  or:

  at 

  Lowest offer:  _____  and

  highest offer:  _____
  Currency: 

  taken into consideration

  at 

If annual or monthly value: (please give)
Number of years:  _____  or  Number of months:  _____

V.5) Information about subcontracting

The contract is likely to be sub-contracted    yes   no

(if yes, give figures only) Value or proportion of the contract likely to be sub-contracted to third parties:
Value excluding VAT:  _____   Not known: 
Currency:  _____  Proportion  _____  %

Short description of the value/proportion of the contract to be sub-contracted :  (if known)
_____

--------------------  (Use this section as many times as needed)  --------------------
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Section V: Award of contract
Contract No:  Telecoms Services Framework Lot No:  11 Lot title:  Lot 11: Consultancy Services

V.1) Date of contract award decision:
26/04/2013  (dd/mm/yyyy)

V.2) Information about offers:
Number of offers received:  2
Number of offers received by electronic means:  2

V.3) Name and address of economic operator in favour of whom the contract award decision has been
taken
Official name:  Analysis Mason Limited

Postal address: 5 Exchange Quay

Town:  Manchester Postal code:  M5 3EF Country:  United Kingdom (UK)

Telephone: _____

E-mail: Fax:  _____

Internet address:  (URL) _____

V.4) Information on value of contract  (give figures only)
 

Excluding
VAT

Including
VAT

VAT
rate (%)

  Initial estimated total value of the contract (if applicable)

  Value:  _____
  Currency:  _____

  at 

  Total final value of the contract

  Value:  _____
  Currency: 

  or:

  at 

  Lowest offer:  _____  and

  highest offer:  _____
  Currency: 

  taken into consideration

  at 

If annual or monthly value: (please give)
Number of years:  _____  or  Number of months:  _____

V.5) Information about subcontracting

The contract is likely to be sub-contracted    yes   no

(if yes, give figures only) Value or proportion of the contract likely to be sub-contracted to third parties:
Value excluding VAT:  _____   Not known: 
Currency:  _____  Proportion  _____  %

Short description of the value/proportion of the contract to be sub-contracted :  (if known)
_____

--------------------  (Use this section as many times as needed)  --------------------
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Section V: Award of contract
Contract No:  Telecoms Services Framework Lot No:  11 Lot title:  Lot 11: Consultancy Services

V.1) Date of contract award decision:
26/04/2013  (dd/mm/yyyy)

V.2) Information about offers:
Number of offers received:  2
Number of offers received by electronic means:  2

V.3) Name and address of economic operator in favour of whom the contract award decision has been
taken
Official name:  Pinacl Solutions UK Ltd

Postal address: Perseus House Carlton Court St Asaph Business Park St Asaph

Town:  Denbighshire Postal code:  LL17 0JG Country:  United Kingdom (UK)

Telephone: _____

E-mail: Fax:  _____

Internet address:  (URL) _____

V.4) Information on value of contract  (give figures only)
 

Excluding
VAT

Including
VAT

VAT
rate (%)

  Initial estimated total value of the contract (if applicable)

  Value:  _____
  Currency:  _____

  at 

  Total final value of the contract

  Value:  _____
  Currency: 

  or:

  at 

  Lowest offer:  _____  and

  highest offer:  _____
  Currency: 

  taken into consideration

  at 

If annual or monthly value: (please give)
Number of years:  _____  or  Number of months:  _____

V.5) Information about subcontracting

The contract is likely to be sub-contracted    yes   no

(if yes, give figures only) Value or proportion of the contract likely to be sub-contracted to third parties:
Value excluding VAT:  _____   Not known: 
Currency:  _____  Proportion  _____  %

Short description of the value/proportion of the contract to be sub-contracted :  (if known)
_____

--------------------  (Use this section as many times as needed)  --------------------
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Section V: Award of contract
Contract No:  Telecoms Services Framework Lot No:  12 Lot title:  Lot 12: Partnering Opportunities

V.1) Date of contract award decision:
26/04/2013  (dd/mm/yyyy)

V.2) Information about offers:
Number of offers received:  1
Number of offers received by electronic means:  1

V.3) Name and address of economic operator in favour of whom the contract award decision has been
taken
Official name:  Pinacl Solutions UK Ltd

Postal address: Perseus House Carlton Court St Asaph Business Park St Asaph

Town:  Denbighshire Postal code:  LL17 0JG Country:  United Kingdom (UK)

Telephone: _____

E-mail: Fax:  _____

Internet address:  (URL) _____

V.4) Information on value of contract  (give figures only)
 

Excluding
VAT

Including
VAT

VAT
rate (%)

  Initial estimated total value of the contract (if applicable)

  Value:  _____
  Currency:  _____

  at 

  Total final value of the contract

  Value:  _____
  Currency: 

  or:

  at 

  Lowest offer:  _____  and

  highest offer:  _____
  Currency: 

  taken into consideration

  at 

If annual or monthly value: (please give)
Number of years:  _____  or  Number of months:  _____

V.5) Information about subcontracting

The contract is likely to be sub-contracted    yes   no

(if yes, give figures only) Value or proportion of the contract likely to be sub-contracted to third parties:
Value excluding VAT:  _____   Not known: 
Currency:  _____  Proportion  _____  %

Short description of the value/proportion of the contract to be sub-contracted :  (if known)
_____

--------------------  (Use this section as many times as needed)  --------------------
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Section VI: Complementary information

VI.1) Information about European Union funds: 

The contract is related to a project and/or programme financed by European Union funds   yes   no

(if yes) Reference to project(s) and/or programme(s):
_____

VI.2) Additional information:  (if applicable)

This Framework is being let to complement and not compete with the existing GPS PSN national framework. It
offers access to solutions to requirements that do not need to be PSN accredited, thereby reducing the potential
for inbuilt cost. It also addresses some specific specialist needs not readily identified within the offering in the
GPS PSN contract.
Equally important, because it does not specifically require PSN accredited suppliers, it offers an opportunity
for SMEs to bid and potentially win access to Public Sector business. This is totally in keeping with the
Government’s expressed requirement to open up public sector business to small businesses in general, and
those not able to compete for business offered through the GPS PSN framework in particular

VI.3) Procedures for appeal 

VI.3.1) Body responsible for appeal procedures 
Official name  _____

Postal address 
_____

Town  _____ Postal code  _____

Country  _____ Telephone  _____

E-mail  _____ Fax  _____

Internet address URL  _____

Body responsible for mediation procedures   (if applicable)

Official name  _____

Postal address 
_____

Town  _____ Postal code  _____

Country  _____ Telephone  _____

E-mail  _____ Fax  _____

Internet address  URL  _____

VI.3.2) Lodging of appeals    (please fill in heading VI.3.2 or, if need be, heading VI.3.3)
Precise information on deadline(s) for lodging appeals
Fabrick Housing Group will incorporate a minimum 10 day standstill period at the point information on the
award of the contract is communicated to tenderers. This period allows unsuccessful tenderers to seek
further debriefing from the Contracting Authority before the contract is entered into. Applicants have 2 working
days from the notification of the award decision to request additional debriefing and that information has to
be provided a minimum of 3 working days before the expiry of the standstill period. Should such additional
information be required, please contact the person cited in paragraph 1.1 of this form.
If an appeal regarding the award of a contract has not been successfully resolved the Public Contracts
Regulations (SI 2006 no 5) provide for aggrieved parties who have been harmed or are at risk of harm by a
breach of the rules to take action in the High Court (England, Wales and Northern Ireland). Any such action
must be brought promptly (within 3 months from the time the aggrieved party knew, or ought to have known,
about the alleged breach).
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Where a contract has not been entered into the court may order the setting aside of the award decision, or order
the Contracting Authority to amend any document and may award damages. If the contract has been entered
in to the court may order the setting aside of the contract, may award damages and impose a financial penalty
on the Contracting Authority. Damages may also be available to any of the parties involved. The purpose of the
standstill period referred to above is to allow parties the opportunity to challenge the award decision made by
the Contracting Authority and, where appropriate, issue proceedings against the Contracting Authority which
shall have the effect of automatically suspending the contract award procedure until the proceedings have been
concluded.
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VI.3.3) Service from which information about the lodging of appeals may be obtained 

Official name  _____

Postal address 
_____

Town  _____ Postal code_____

Country  _____ Telephone  _____

E-mail  _____ Fax  _____

Internet address  URL  _____

VI.4) Date of dispatch of this notice:



EN  Standard form 03 - Contract award notice 42 / 45

Annex A
Additional addresses and contact points

I.1) Address of the other contracting authority on behalf of which the contracting authority is
purchasing:
Official name:  _____ National ID:  (if known) _____

Postal address: _____

Town:  _____ Postal code:  _____ Country:  _____

 
--------------------  (Use this section as many times as needed)  --------------------
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Annex C1 – General procurement
Service categories referred to in Section II: Object of the contract

Directive 2004/18/EC

 

Category No [1] Subject
1 Maintenance and repair services

2 Land transport services [2], including armoured car services, and courier services,
except transport of mail

3 Air transport services of passengers and freight, except transport of mail

4 Transport of mail by land [3] and by air 

5 Telecommunications services

6 Financial services: a) Insurances services b)Banking and investment services [4]

7 Computer and related services

8 Research and development services [5]

9 Accounting, auditing and bookkeeping services

10 Market research and public opinion polling services

11 Management consulting services [6] and related services

12 Architectural services; engineering services and integrated engineering services;
urban planning and landscape engineering services; related scientific and technical
consulting services; technical testing and analysis services

13 Advertising services

14 Building-cleaning services and property management services

15 Publishing and printing services on a fee or contract basis

16 Sewage and refuse disposal services; sanitation and similar services

Category No [7] Subject
17 Hotel and restaurant services

18 Rail transport services

19 Water transport services

20 Supporting and auxiliary transport services

21 Legal services

22 Personnel placement and supply services [8]

23 Investigation and security services, except armoured car services

24 Education and vocational education services

25 Health and social services

26 Recreational, cultural and sporting services  [9]

27 Other services

  

  
1 Service categories within the meaning of Article 20 and Annex IIA to Directive 2004/18/EC.
2 Except for rail transport services covered by category 18.
3 Except for rail transport services covered by category 18.
4 Except financial services in connection with the issue, sale, purchase or transfer of securities or other financial
instruments, and central bank services. The following are also excluded: services involving the acquisition or
rental, by whatever financial means, of land, existing buildings or other immovable property or concerning rights
thereon. However, financial service contracts concluded at the same time as, before or after the contract of
acquisition or rental, in whatever form, shall be subject to the Directive.
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5 Except research and development services other than those where the benefits accrue exclusively to the
contracting authority for its use in the conduct of its own affairs on condition that the service provided is wholly
remunerated by the contracting authority.
6 Except arbitration and conciliation services.
7 Service categories within the meaning of Article 21 and Annex IIB of Directive 2004/18/EC.
8 Except employment contracts.
9 Except contracts for the acquisition, development, production or co-production of program material by
broadcasters and contracts for broadcasting time.
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Annex D1 – General procurement
Justification for the award of the contract without prior publication of
a contract notice in the Official Journal of the European Union (OJEU)

Directive 2004/18/EC

Please provide hereunder a justification for the award of the contract without prior publication of a contract
notice in the Official Journal of the European Union. This justification must comply with the requirements of
Directive 2004/18/EC.

(In terms of Directive 89/665/EEC on Remedies, the time-limit for application for review referred to in the first
indent of Article 2f(1)(a) of this Directive can be reduced if the notice contains a justification of the contracting
authority's decision to award the contract without prior publication of a contract notice in the Official Journal of
the European Union. In order to benefit from this reduced time-limit, please tick the relevant box(es) and provide
the additional information below.)

1) Justification for the choice of the negotiated procedure without prior publication of a contract notice
in the OJEU in accordance with Directive 2004/18/EC
No tenders or no suitable tenders in response to:

open procedure,
restricted procedure.

The products involved are manufactured purely for the purpose of research, experiment, study or
development under the conditions stated in the Directive. (for supplies only)

The works/goods/services can be provided only by a particular tenderer for reasons that are:
technical,
artistic,
connected with the protection of exclusive rights.

Extreme urgency brought about by events unforeseeable by the contracting authority and in accordance with
the strict conditions stated in the Directive.

Additional works/deliveries/services are ordered under the strict conditions stated in the Directive.

New works/services, constituting a repetition of existing works/services and ordered in accordance with the
strict conditions stated in the Directive.

Service contract awarded to the successful candidate or one of them after a design contest.

For supplies quoted and purchased on a commodity market.

For the purchase of supplies on particularly advantageous terms:
from a supplier which is definitely winding up its business activities,
from the receivers or liquidators of a bankruptcy, an arrangement with creditors or a similar procedure.

All tenders submitted in reply to an open procedure, a restricted procedure or competitive dialogue were
irregular or inacceptable. Only those tenderers were included in the negotiations which have satisfied the
qualitative selection criteria.

2) Other justification for the award of the contract without prior publication of a contract notice in the
OJEU

The contract has as its object services listed in Annex II B to the Directive.
The contract falls outside the scope of application of the Directive.

In order to benefit from the reduced time-limit referred to above, in addition to the box(es) to be ticked above,
please explain in a clear and comprehensive manner why the award of the contract without prior publication of
a contract notice in the Official Journal of the European Union is lawful, by stating in any case the relevant facts
and, as appropriate, the conclusions of law in accordance with Directive 2004/18/EC: (500 words maximum)

_____
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