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For more information about the framework, please contact the Help Desk:

The framework provides a full suite of communications supplies, service and solutions across the five 
lots, with four solution specific and one national one-stop-shop lot. The framework has been designed 
with education providers in mind but can be accessed by any organisation in the public sector. 

LOTS AVAILABLE 

The first four lots focus upon key individual 
areas of the communications market:

 • Lot 1 Unified Communications and 
Telephony 

 • Lot 2 Network Connectivity

 • Lot 3 Omni Channel / Multi-Media 
Communications

 • Lot 4 Mobile Communications

With the fifth lot providing a national 
one-stop-shop for all a customer’s needs: 

 • Lot 5 National Communications Solutions 
One Stop Shop

FRAMEWORK OVERVIEW

Whether an organisation is looking for 
individual products or services e.g., mobile 
devices, or an integrated service combining 
multiple areas/channels, the new framework 
will provide a solution to meet their needs. The 
framework has been designed with education 
in mind, to support with the relevant 
challenges faced, including requirements 
for high-speed internet, new technology and 
ISDN switch off solutions, amongst other 
areas. Lot 5 offers great flexibility for members 
to work with a single supplier to develop their 
communications strategy. 

FRAMEWORK AT A GLANCE

THE BENEFITS OF USING THE FRAMEWORK

 • Full compliance with the UK Public 
Contracts Regulations (PCR 2015)

 • Dedicated framework Help Desk support 
and advice

 • Time saving and easy to use

 • Broad scope of services

 • Pre-agreed terms and conditions 

 • Wide choice of providers

 • Choice of Procurement Options


